











B An electronic navigation device

A device that comprises of an electronic
routing system ( virtual maps) , both in
English and Arabic, additionally it has a
directory guide of the procedures being
presented electronically and in
animation as a guide to a group of
services in both languages English and
Arabic and a guide to the court halls
through inquiries about the lawsuits and
services available at the Courts intro
and photo gallery.

Advantages of the project , that it
allows the swiftness of reaching the
intended destination in a precise and
direct way, linking the daily cases with
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the court track and location, swiftness
and preciseness of entering the cases’
information. It can as well allow the
print out of the maps leading to the
intended service, a guide to the
procedures being displayed in
animation and with sound which easily
clarifies the procedures requirements
and location.

The Project also comprises of a
navigation guide to the Notary Public
centers which therefore eliminates the
time and effort performed by the
Information Center employees.




B A system designated to registering
the cases and following it up
through the court website.

The advantages of the project that it
allows the registering of the lawsuits at
anylime and any place. The service
provides information basis to the users
through the registered lawsuits
department, as it contributes in

eliminating the effort and time spent by human and financial resources,
the users as it does for the staff in increasing the work efficiency and
eliminating time spent in data entry swiftness in accomplishing services
allowing then the efficient use of electronically.
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B Comprehensive Court
services on one website

23 electronic services being presented in
the Hall of Central Services in Dubai
Courts, which are relevant to 5 main
departments needed by the user to
accomplish his dealings.

The benefits of the project , that it allows
the swiftness of accomplishing the
procedures in one place, which
eliminates time and effort spent by users,
where we always seek to fulfill customer
satisfaction through provisioned services,
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